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The |ldea

®* New forms and channels
®* New tools and opportunities
®* New mechanisms

®* New services and networking forums



The exploding internet

2008

Internet traffic
by application

Web
45%

Email .
6% \

p2p
25%

Streaming
8%

VoIP 3%

IPVPN 3%
Gaming 2%

Other 8%

P2P = Peer-1o-peer file

Internet traffic is growing by about
50 per cent annually, with video and
music streaming rising fastest. At the
same time, the web is becoming
divided along language lines

of 210 billion emailsfi
sentdailyin 2008

78%
spam

By 2012, Asian web surfers, including about

490 million Chinese, will outnumber North Americans
by 3to 1 and Indians will become the third-largest
group online. Tomorrow's web will probably be
dominated by a mixture of the English, Mandarin,
Hindi, Portuguese and Russian languages

In 2008 e-commerce spending was

S6.8 trillion=

of the world's
internet users

Percentage of the country’s
Ipopulation using the internet

Number of internet users
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Brazil
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= Video

sharing.
VolP = Vaice over internet Protocol, IP VPN = Internet Protocol virtual private network




Web 2.0

®* New generation of web applications

 takes place on the Web;

e 4 service, not a product;

* NOT limited to a single software product or a single
machine;

« open and shared;

« Users in groups along with social interaction are part
of its organization;

« Users conftribute content and add value.
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Fact Sheet

* Facebook has over 500 million active users
* 319 most populated “country” (after China and
Indiq)
* More than 70 franslations available on Facebook
* More than 65 million Facebook users accessing the
site through mobile-based devices
* Twitter has 75 million user accounts
* LinkedIn has 50 million members
* Flickr hosts more than 4 billion images
* Wikipedia has 85,000 contributors
* People are watching 2 billion videos a day on
YouTube
* Last FM has over 40 million users




Social Implications of Web 2.0

Participation collaboration
democracy
Crowd wisdom
public dialogue
freedom
i WA Self-governance
decentralisation e
You control the Information Age.
Welcome to your world. C r e q .I-ivi.I.y

Individual content



The Question

* What opportunities exist for information
democracy within the framework of today’s
social networking media®e

®* How can public libraries use new Web 2.0
technologies and develop new roles in
InNformartion provision?



Web 2.0 & Democracy

* “Semiotic democracy” (Stark, 2006)

The ability of users o produce and
disseminate new creations and take part in
public cultural discourse.

®* appeals to the less dominant social classes
and non-elitist groups

®* encourages democrafic participation
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tech@state civil seciety

"Civil Society 2.0" a Tech@$State/World Bank Event

Thursday, November 04, 2010 from 7:45 AM - 5:00 PM (ET)
Washington, DC

E m & Tweet pYLike  E Be the first of your friends to like this.

Ticket Information

TYPE REMAINING END QUANTITY

Request attendance to CS 2.0

Tech@State & World Bank Event /> HCKets

Mow 04, 2010 Free 1 =
Register »

Event Details

The third edition of Techi@State is coming November 4th & 5th in collaboration with The World Bank.

This Tech@State will address Secretary of State Hillary Clinton's Civil Society 2.0 initiative. The
conference will explore applications of technology to ensure civil society organizations operate more
effectively and collaboratively. Topics will include Democracy, Transparency, Civic Engagement,
Economic Opportunity, Environmental Protection, Climate Change, Disaster Response and much more.

Speakers will include:

Gail McGovern
Present & CEQ, American Red Cross

Tim O'Reilly
Founder and CEOQ, O'Reilly
Media

Beth Kantor

CEOQ, foetica &
Co-Author, the Metworked
MonProfit

Alec Ross
Senior Advisor for Innovation,
Office of the Secretary of State

Cameron Sinclair
Executive Director. Chief Eternal Optimist

drew Rasie]

CIVIL SOCIETY

2.0

When

Thursday, Movember 04, 2010 from 7:45 AM -
5:00 PM (ET)

=N Add to my calendar

Where

State Department Main Building (HST)
2201 C Strest

21st Street Entrance

Washington, DC 20520

Yahoo | Mapguest | Microsoft

Hosted By

Department of State/ World Bank

View other Department of State/ World
— DBank events

Contact the Host

) Subscribe to receive notifications of future
events by this host
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CHANGE THE

E Q UAT I O N “It’s time to restore science to its rightful place, and ... to wield technology’s
wonders to meet the demands of a new age.” President Barack Obama

About Change the Equation | Why STEM? Featured Programs Get Connected | Media Center

What is Change the Equation?

Our nation’s future hinges on our ability to prepare our
next generation to be innovators in science, technology,
engineering and math (STEM). Yet far too few of our
students are prepared for the challenges ahead, and
other countries are leaving us in their wake. Now, more
than 100 companies are joining forces to work with
schools and communities to change the equation for
our youth and our nation.

Learn More

CLICK FOR MORE

A Cmitted Nation

Improving STEM teaching at all grade levels, with a Inspiring student appreciation and excitement for Achieving a sustained commitment to improving STEM

larger and more diverse cadre of highly-capable and STEM programs and careers to increase success and education from business leaders, government

inspirational STEM teachers. achievement in school and opportunities for a officials, STEM educators and other stakeholders
collegiate education, especially among females and through innovation, communication, collaboration and
students of color. data-based decision making.

What's New Video Center

PRESIDENT TO LAUNCH
CHANGE THE EQUATION
President Obama will announced
today the launch of Change the
Equation

OUR MATH PROBLEM
In a new survey, Americans say
__"we'rennnnodatmath” | .,




Web 2.0 & Libraries

®* An opportunity and means of enhancing and
enriching existing LIS services

®* How can libraries make the most of these
iInnovative web-based tools while providing
services and enhancing access to resourcese

*Which Web 2.0 tools are finding their way in
public libraries?

® Can libraries profit from Web 2.0 by integrating
social networking tools into their online presence®
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Bilkent University Library
wall Info Photos Discussions Boxes Events »

Bilkent University Library + others R:IUGEHRNTELT AR TS Just others

Bilkent University Library wishes you all a "Happy Bayram and Happy
Holiday"

Suggest to friends

Welcome to Bilkent University
Library. From this page, you will be
able to receive library services such
as reference help, request materials,
offer your suggestions, and keep
up-to-date with events in the

Library.
08 September at 20:40 - Comment - Like - View feedback (16) * Share

Information Bilkent Umversnty Library

‘ "Bayram" Working Hours Because of the Bayram working
Location: hours of the library will be changed between OS - 11 September
Main Campus Library Building, Bilkent 2010 ., For details please dick the link below
Ankara, Turkey, 06800 http: /fibrary.bilkent.edu. tr/ramazan.html .................. Ba...
Phone:
+90 (312) 266 4472
Mon - Fri:

08:30 - 23:30
Sat - Sun:
09:00 - 23:30

E} 08 September at 20:37 - Comment - Like - View feedback (2) - Share

Bilkent University Library

Limited internet in Library We would like to inform all library
users that, due to our participation in the "GE100 Introduction
to University Life” program for new undergraduates, on 6 and 7
September 2010, access to the internet computers in Reference
and Periodicals Rooms as well as the catalog computers in Main
Campus...

E} 04 September at 13:10 - Comment - Like - View feedback (2) - Share

16 friends like this.

6 of 16 friends

Aysun celik Eylem Zeynep ] ) 3 .
Ozkarama  Aykut Bilkent University Library
i 30 August Victory Day Bikent University Library wishes a
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LIBRARY Search

Find For About Collections Visitus Contactus

Home > Ask a librarian {+ Home

Ask alibrarian

ASk a Iibrarian What we can do

What we can't do

Y& Chatwith a librarian

Have you ...

L _ _ o Checked our FAQs?
AelcNow Chatlive and ask your question - we're online Monday to

Friday. 10.00am to 7.00pm AEST. Searched our catalogue or

TROVE to find the material
you need?

This real-time virtual reference service is staffed by librarians from Checked our guides or

Australia and New Zealand - your chat session will not necessarily be with electronic resources?
National Library staff. Asked your local library for
help
(eg your school, university,
@ Make a reference enquiry State/Territory library)?

Enquiries may be sent online or by post. We will make every effort to
respond to your question within one week. However, complex enguiries Related links:

may take longer.
Eeader Services Policy

v Make an enquiry - lodge a reference enguiry Service Charter
v Check on an existing enguiry Reading rooms
+ Make a comment or suggestion about this service Private professional

researchers



Libraries & Democracy

* “Grand Tradition”

A leading role in advancing democracy, in
knowledge building and the spread of

knowledge, and in empowering citizens through
the possibility for self-education.

* “Information is the currency of democracy”
Thomas Jefferson



Libraries & Democracy (2)

® Civic Librarianship: Renewing the
Social Mission of the Public Library,
2001.

CIvIC
L|brar|an8h p
: A

* Renew the public library’s historical
mission of education in a democratic
society

» Develop the public library as @
community center

* Develop strategies to build communities
through public library service

 Use services and collections to meet
social and individual needs

« Strengthen the political efforts of public
librarians and trustees

IFHH




Libraries & Democracy (3)

®* How can libraries help reduce the digital divide,
INCrease access to government information, and fight

against censorshipe

®* Local power of Libraries...
® libraries as a resource in the local community
® libraries as a contributor to the development of
the community
* web-based community information to help
strengthen civil society



Collective Intelligence

tankind’s
emerging world
S incyberspace

PIERRE.LEVY

* Building new conclusions
from independent
contributors

* “A global project whose
ethical and aesthetic
dimensions are as important
as its technological and
organizational aspect.”

* “q virfual agora: computer-
mediated democracy”




Digital Socialism

* “New Socialism”

Communication exchange and knowledge;
sharing activities undertaken by voluntary
web content producers, maintainers and
developers throughout the world

Represention of a socialist workforce

Cannot be categorized as an ideology
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Twitter Is a Player In Iran's Drama
State Dept. Asked Site to Keep Running

Washington Pos
Wednesday, June 17, 2003

The State Department asked social-networking site
Twitter to delay scheduled maintenance earlier this
week to avoid disrupting communications among <
tech-savvy Iranian citizens as they took to the streets tg
protest Friday's reelection of President Mahmoud
Ahmadinejad.
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Political Library

®* How can libraries contribute 1o the new
socialist work modes in a meaningful waye

®* Could they serve as digital resource centers
and support mechanisms in an emerging
culture of digital collectivisime



Political Library (2)

« “The political library: The public library as @
space for citizens' participation and public
discourse.” (Jadinge, 2004)

®* Important role in promoting the local
community

®* Has potential for renewing the role of a
public library in fransition



Access to Alternative Information

®* Facebook as an information tool for local
protest actions: the Danish example

®* Youtube as a censor tool for the on-line
community: the Turkish example
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Information
#]] Tuesday at 19:35 - Share - Flag
Category:

Common Interest - Beliefs & Causes i) 4 people like this.

Description:

Meld dig ind i denne gruppe, hvis du
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Yestbanen har kert i mange &r, og
fungeret fint. Der er &rligt over
250,000 bruger af Vestbanen.
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har planer om at nedlzegge banen Y 4 people like this.
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http://www.youtube.com

Ankara 1. Sulh Ceza Mahkemesi'nin, 05.05.2008 tarih ve 2008/402 nolu KORUMA TEDBIRI kapsaminda bu internet sitesi (youtube.com) haklunda verdidi karar
Telekomiinikasyon iletisim Baskanlifr'nca uygulanmaktadir.

The decision no 2008/402 dated 05.035.2008, which is given about this web site (youtube.com) within the context of protection measure, of Ankara 1. Sulh Ceza Mahkemesi has be
implemented by "Telekominikasyon Iletisim Baskanhdi".)

htip: /fwww.tib.gov.tr | hitp: //www.ihbarweb.org.tr
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Final Words

® Integrating users into library services can be
considered revolutionary.

®* Physical integration starts with self check-
In/check-out
* Intellectual integration starts with web 2.0

® Libraries are actively involved with the social
mediqa, but the understanding is fechnical.
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iTunes U

What is iTunes U What's on iTunes U Profiles "How to Apply

Learn anything, anytime, anywhere.

iTunes U — a powerful distribution system for
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®* Her videos have been watched 1 billion times on Youtube
® 15 million of her songs have been downloaded

® 18,426,058 Facebook Fans (ranked 4™)

® 6.443.641 Twitter followers (ranked 1)

Goals are:
» Tell a consistent story
« Engage your fans
« Connect the content
* Fish where the fish are
* Reinvent business



Thank you for listening

esin sultan oguz & leif kajberg

2nd International Symposium on Information Management in a Changing World
September 22-24, 2010, Ankara, Turkey



